
Evidence-Based Investigative Interviewing:
Unlocking the Truth Through Cognitive
Principles
: The Search for Truth in Criminal Investigations

In the realm of criminal investigations, uncovering the truth is paramount.
Investigative interviewing plays a pivotal role in this process, as it provides
a means for law enforcement officers and investigators to gather
information from suspects, witnesses, and victims.

Traditional interviewing techniques often rely on intuition and experience,
but research has shown that these methods can be unreliable and prone to
bias. In recent years, a shift has occurred towards evidence-based
investigative interviewing (EBI),which incorporates principles from cognitive
psychology to enhance the accuracy and effectiveness of interviews.
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EBI is grounded in the understanding of how memory works. Cognitive
psychology has demonstrated that human memory is not a perfect record
of events but rather a reconstructive process that is susceptible to distortion
and error.

EBI techniques are designed to minimize these cognitive biases and elicit
the most accurate information possible. They include:

Cognitive interviewing: This technique involves using memory
retrieval strategies, such as asking open-ended questions and
encouraging the interviewee to provide as much detail as possible.

Structured interviewing: This method follows a standardized protocol
that ensures consistency in questioning and minimizes the influence of
the interviewer's personal biases.

Truth verification techniques: These tools, such as the Statement
Validity Analysis, aim to distinguish between truthful and deceptive
statements based on linguistic and behavioral cues.

Applying EBI in the Field

EBI techniques have been extensively tested and validated in real-world
investigations. Studies have shown that they can improve the accuracy of
witness and suspect statements, reduce bias, and increase the likelihood of
obtaining confessions.

To effectively implement EBI, investigators should be trained in its
principles and techniques. This includes understanding the cognitive
foundations of interviewing, the different EBI methods, and how to adapt
them to different situations.



Benefits of Evidence-Based Investigative Interviewing

The adoption of EBI brings numerous benefits to criminal investigations,
including:

Enhanced accuracy: EBI techniques minimize cognitive biases and
improve the reliability of witness and suspect statements.

Reduced bias: Structured interviewing protocols and truth verification
techniques help reduce the influence of the interviewer's personal
biases.

Increased confessions: By creating a safe and supportive
environment, EBI can encourage suspects to provide accurate and
complete confessions.

Improved credibility: EBI-based interviews are more likely to be
admitted as evidence in court, as they are based on sound scientific
principles.

: Empowering Investigators with Cognitive Tools

Evidence-based investigative interviewing represents a transformative
approach to truth-seeking in criminal investigations. By incorporating
cognitive principles into interviewing techniques, law enforcement officers
and investigators can enhance the accuracy, reliability, and effectiveness of
their interactions with suspects, witnesses, and victims.

By empowering investigators with these cognitive tools, we can increase
the likelihood of obtaining truthful and complete information, leading to
more just and effective criminal justice outcomes.
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